Building Services General

Date Revd  Permit Number

17772610

LA52010

1/29/20%0

14292010

1/29/2010

172972010

1292010

1/29/2010

1/29/2010

BD2009-4789

BI>20092010

BD2010-0508

BD2009-5007

BD2009-4524

Total Permits §

Average Counter Service 5
Average Bldg Pian Review §

Average Permitting Process 4.4

Wednesday, February 03, 2010

Counter Service

5

S=Excelient
4=Good
3=Expected
2=Fair
1=Poor

Bldg Plan Review

5

Permitting

5

Building Services General Comments:

Great Service as always! The girls in the office

arc always helpful and polite.

Ladies were helpful and courieous.

Kelly, great fo come to department - Allways

quick and smiling
Excelient says it ali!
Jim Shady needs o be replaced.

Always a pleasure
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Inspections 2 Survey Results By Date Range

Date Revd  Permit Number

172972010 E12010-0064
1/29/2010 BDR2010-0033
1/29/2010

1/29/2010

1729/20%0 BD2009-3007
1/29/2010 LEL2009-1185
11292010 2007-6410

Total Permits 35

Average Mechanical 4.8

Average Electrical 48
Average Plumbing 5
Average Building 5

Average General 5

Wednesday, February 03, 2010

Mechanical

Electrical Plumbing  Building  General Comments:

5 Martha shows her experience
5
5 172110 - 2 ladics at counter af 4:20 were
very helpful. It was a pleasure,
4 5 5 3 The people were nice.
5 5 5 5
5 5 5 5 Lee & kelly - both very helpful. Thanks,

Jamcs Lenhart.

5 5 5 5 Inspectors very helpful. Jim has walked me
thru your process.

5=Excellent
4=Good
3=Expected
2=Fair
1=Poor

Page 1 of 1



Planning/Zoning/Development Review

Date Revd Progect Number
1/29/2010

Total Permits 1

Average Customer Service
Average Zoning/Planning Review

Average Development Review

Wednesday, February 03, 2010

Customer Service

5

Zoning/Planning Review Development Review P/Z/D Comments:

S=Excellent
4=Good
3=Expected
2=Fair
1=Poor

Miss Martha is the best.

Page 1 of 1



Parks and Recreation by Date Range

Date Revd  Facility Initial Contact  Customer Service Scheduling  Setup/Cleanliness P & R Comments:

1/25/2010 Lake Pan Recreation 5 5 5 5 Excellent facility - Public work
employees are dedicated and
hardworking. They keep the park
in fop condition.

1/25/2010 t.ake Pan Recreation & 5 5 5 We love this park. Love to walk
the trail around for exercise. We
use the rest rooms and appreciate

the cieanliness and accessability.

1/29/2010 Shady Brook 5 5 5 5

1/29/2010 Croom-A-Coochee 5 5 5 5 Need a water fountain
1/29/2010  Croom-A-Coochee 5 5 5 5 Awesome Park
1/29/2010  Roy "Bug” Story 4 4 4 4 Park is well taken care of

Total Surveys 6

Average Initial Contact 438 5=Excellent
4=Good
Average Customer Service 4.8 3=Expected
Average Scheduling 48 2=Fair
1=Poor
Average Setup/Cleaniiness 43

Wednesday, February 03, 2018 Page I of I



Animal Control Adoption

Date Revd #1 #2 #3 #4 #5 #6 #7 #8 #9 #10#]] #12

Comments

113/2010 5 5 5

1714201 4 4 4

4/18/2010 B 6 5

Total Surveys

Average Question 1
Average Question 2

Average Question 3
Average Question 4
Average Question 5

Average Question ¢
Average Question 7

Average Question 8
Average Question 9

Average Question 10
Average Question 11

Average Question 12

Did you adopt a dog? (Check indicates Yes)
Teotal Adopt a Dog

% Total Pog Adoptions

Did you adopt a car? (Check indicates Yes)
Total Adopt a Cat

% Total Cat Adoptions

3

5

4

5

4.7
4.7

4.7
47
5

37
4.7

4.7
4.7

3.7
3.7

47

Wednesday, February 03, 2010

Adopt Dog  Explain Adept Cat  Explain Adoption
5 5 The kitten is doing

wonderfult He loves
my daughter, they play
and she does not go
to bed without him and
he will sleep with her
all night.

1 4 Easy to care for Cur cat died 3 weeks
after adoption. Vet
said our cat had heart
worms and had them a
long time. Shelter staff
told us our cat was
healthe andhad ali his
shots. | was upset. |
cried for days. |
thought if | went to the
shelter | was getting a
healthy cat.

5 5 Cat we named
Princess and she is a
sweetheart. Thank you.

Rating

5=Cutstanding

4=Good

3=8atisfactory
2=Improvement Needed
{=Unsatisfactory

Questions

t. Animal Control {AC) staff treated me with respect and courtesy.

2. AC staff thoroughly explained the adoption process.

3. The adoption process was easy and affordable.

4. [ was asked appropriate questions to aid in sccuring an adoption.

5. 1 did not wait fong to adopt a pet from the shelter.

6. | received the known history of the animal | adopted.

7. AC staff responded promptly to my questions, phone calls and other contacts.
8. Oral instructions from AC staff were clear and easiiy understood.

9. Written materials provided by AC staff were clear and easily understood.

£0. 1 wilt likely return to adopt another animal.

11. I wilt likely recommend the AC shelter to friends/relatives as a goed place to adopt
a pet.

12, Rate your overall satisfaction with AC Services.

Page 1 of |



Animal Control Officer

115/201C 4 4 4 5 4 4 5

Date Revd  #1 #2 #3 #4 #5 #6 #7 #8 Visit Notice Explain Citatio Explain Commeits
Did not receive Animal from next door Has responded to captured strays
nofice of visit at large on my property.

141972010 5 5 5 5 55 5 5

$27/2010 5 4 4 5 55 5 5

142112010 5 4 5 5 5 65 5 5

Total Surveys

Average Question 1

Average Question 2
Average Question 3
Average Question 4
Average Question 5
Average Question 6

Average Question 7
Average Question 8

4

4.8

4.2
4.5

4.8
4.8

Thank you very much for your help
with our probiem.

We had a great experience with
your staff and ACO. You need to
teach the Marion County Animal
Control. They are rude and | almost
believe they have a disdain for
these that have to use their
services. They have no compassion
for us and our animals.

Rating

5=Cutstanding

4=Good

J=Satisfactory
2=[mprovement Needed
I=Unsatisfactory

Questions

1. The Animal Control Officer (ACO) treated me with respect and courtesy.

2. The ACO made clear to me how | can comply with animal control laws.

3. My interaction with the ACO was informative.

4. The ACO provided individual attention to my issues.

5. The ACO answered my questions both clearly and professionally.

6. The ACO (and office staff if applicable) responded promptly to my questions, phone calls and
other contacts.

7. The ACO promptly responded to my request for assistance with an animal at my home or in the
community.

8. Rate your overall satisfaction with your experience with Animal Control Services.

Did you receive a completed Notice of Visit at your residence? (Check indicates yes)
Total Notice of Visit

% Total Netice of Visit

3

75%

Did you receive a citation? (Check indicates Yes)
Total Receive Citation

o, Total Receive Citation

Wednesday, February 03, 2010

0
0%

Page I of 1



Housing Applicant

Date Revd  #1 #2 #3 #4 #5 #6 #7 #8 #9Staff Help You™ Explain:

2/24/2009 5 5 5 B 6 5 5

2/20/2009 3 4 5 5 5 5 4

2/20/2008 5 5 5 5 5 5 5

2M1g/2009 5 4 5 5 5 6 5

2/18/2009 5 4 4 5 4 4 4

2/18/2008 5 5 5 65 5 5 5

3/4/2009 5 55555 &

3/4/2009 5 55555 5

3/4/2009 5 555565 3

392009 2 2 2 2 2 2

I30/2009 5 5 585 65 5 35

3342009 5 5 b 5 5 5 5

4/27/2009 5 4 5 5 5 5 5

5/5/2009 5 55555 &
5/5/2009 5 555565 5

5/5/2009 5 4555 5 4

Wednesday, February 03, 2010

4

4

5

5

Met qualifications for
a SHIP Loan

If Nor=* If Not Explain:

Comments

Everyone | have met with in
housing | have been well
pieased. Everyone is so
kind and helpful to me. |
keep themn in my prayers
because if it was not for
them | could not live by
myself. Thank you Shirley
Bush

Wouldn't want any other
neople helping me, These
tadies are great in what
they do. Mrs. Joyce
Freeman

| think Mrs. Denna Lafferty
should be commended for
her professional way of
dealing with the public,

Very friendly and heipful.

Re: Donna Brown

No Comments! Sorey!
Thanks for your concern.

The housing staff is very
knowledgable and always
witling to help me with any
questions that | had during
the process. The staff really
care about their clients and
it shows,

The Housing Staff could not
have done more to be of
help. § am proud of each and
every one of them,

Donna was very nice and
explained everything so we
couid understand and
always returned our calls
promptly and answered all
our questions. Very nice
lady.

N/A

Page I of 2



Date Rovd  #1 #2 #3 #4 #5 #6 #7 #8 #9Staff Help You™ Explain: If Not*%  If Not Explain: Comuments

5/5/2009 5 55855 5 b5 5 Thank each of you for
helping and assisting me to
get my new home. | ¢an
never thank you enough for
all you heip. A job well done.

5/5/2009

(8]
(8]
(4]
o
a
(&)
[4)]
(4]
(4]

Very helpful. Thank you
5/5/2G09 5 55555 5 65 5

7i14/20086 5 5 55 5 5 5 5 5 Yes vvery helpful Great pecple all of them
7H44/2008 5 55 5 55 5 5 5 Very helpful people
7M4/2002 5 5 5 5 5 5 5 5 5

7H4/2008 5 5 55 55 5 5 3

11/4/2008 5 5 5 55 5 5 5 5 Thank God! Finally a

program that helps people.
This was a wonderful

experience.
12/10/2000 2 2 3 2 2 2 4 4 3 cxkavHNbZrxJQDoHOT MornNofIFCuli TECIRZ hitp://google.com
sdf hitp://google.com
http://google.com sdfgwg
12/29/2008 5 3 5555 4 5 5 Thank you for the help
Total Surveys 26 Rating
5=Qutstanding
Average Question 1 47 4=Good
Average Question 2 4.5 3=Satisfactory
2=Improvement Needed
Average Question 3 4.8 1=Umnsatisfactory
Average Question 4 4.8
Average Question 3 47 Questions
Average Question 6 48 1. Housing staff treated me with respect and courtesy.
2. The application process was casy and understandable.
Average Question 7 47 3. Housing staff provided individual attention to my issucs.
Average Question 8 47 4. Housing staff responded promptly to my questions, phone calls and other
contacts.
Average Question 9 4.8 5, Housing staff answered my questions both clearly and professionally.
6. Housing staff thoroughly explained the paperwork 1 signed (if applicable).
Was Housing staff able to help you? 7. Clear documentation was provided to me regarding the conditions of the
(Check indicates Yes) agreement (if appiicable).
8. The Housing office is conveniently located.
Total Yes 25 9. Raie your overali satisfaction with your experience with Housing
Dcpartment.

% Yes Staff Help You 96%

If Housing staff could not help you, did staff provide information on other fypes
of assistance that might be available in the area? (Check indicates Yes)

Yes, provided other assistance 9

Wednesday, February 03, 2010 Page 2 of 2




Probation

Date Revd #1 #2 #3 4 #5 f6  #7 #8 #9 #1090  #11 #12  Probation Commernts

1/29/2010 5 5 5 5 5 5 5 5 5 5 5 5
1/29/2010 B 5 5 5 5 5 5 5 5 5 5 5 The program has shown me ihat there is always a
way to make a situation better.
1/29/2010 5 5 5 5 5 5 5 g 5 5 5 5 | learned my lesson and thanks fo this
experience,
i am a new and happy person.
1/29/2010 5 5 5 5 5 5 5 5 5 5 5 5
172812010 5 5 5 5 5 5 5 5 5 5 5 5
1/28/2010 5 5 5 5 5 5 5 5 4 5 5 5
Total Surveys 6 Rating
5=0utstanding
Average Question 1 5 4=Good
3=Satisfactory
Average Question2 5 2=Improvement Needed
Average Question 3 5 1=Unsatisfactory

Average Question 4 5
Questions
. Probation staff treated me with respect and courtesy.
. The orientation session helped me to better understand what to expect of probation.

Average Question 5 5 |
2
3. My Probation Officer provided individual attention to my issues.
4
5

Average Question 6 5
Average Question 7 5 . Staff had a detailed understanding of the probation system,
. My first appointment was scheduled in a timely manner.

Average Question 8§ 5 6. Probation staff responded promptly to my questions, phone calls and other contacts.
Average Question 9 4.8 7. My Probation Officer answered my questions both clearly and professionally.

8. Clear documentation was provided to me regarding the conditions of my probation.
Average Question 16 5 9. The life skills | learned were helpful to me to avoid future offenses.

10. My Probation Officer spent sufficient time with me.
Average Question 11 & 11. The probation office is conveniently located.

12. Rate your overall satisfaction with your experience regarding your probation.
Average Question 12 5

Wednesday, February 03, 2010 Page l of 1



Transit

Date Rovd #1 #2 #3 #4 #5 #6 #7 #38 #9 Freq

1/4/2010

14/2010 4 4 5 5 5 &

1/4/2010 4 4 4 4 4 4
1/4/2010 5 5 5 5 § 5

14/2010 5 5 5 5 5 &
1/4/2010 5 5 5 5 5 B
1/4/2010 4 4 4 5 5 5

1/4/2010 2 3 2 5 5 2

1/4/2090 5 5 5 5 5 5
174/2010 5 5 5 65 5 5

1429/2010 4 4 3 4 4 4
1/20/2010 5 5 5 5 5 5
1282010 5 5 5 5 5 5
1/29/2010 4 5 4 5 5 5
1429/2010 4 5 4 4 4 4

1/29/2010 4 4 4 4 5 5
1/209/2010 5 5 8§ 6§ 5 b

Wednesday, February 03, 2010

R 1 A

E o S I

555 5 5555 5

Lo N S B & N

Times/m  Trav De How ofiten

0

0

0

0 | did not realize
how readily
available the SCT
is, great service

3

0

0 | didn't know you
can go outside
Sumier County.

20 twice a month

0

20

0

3

0

3 2 per year

0

12

4

On time? Why not?

Transit Comments

1or2times no

monthly

| have no
doctor
outside of
the County,
yet.

always run
late drivers

Have not
traveled
outside the
County

Hire more drivers and pay them
more money. if a passenger tells
you they are off work and ready
for transporting don't make them
wait a whole hour to get home.

Your service is fantastic, they
should eliminate the Villages taxi
service, SCT is very well
organized.

Good Services
No

| find everything very professional |
wish you could have
transportation on Saturday and
also told my friends about your
service.

One driver needs to stop at stop
signs and RR crossings. All others
are perfect,

none

Keep up the good work.

no

No suggestions

Page 1 of 2



Date Rovd #1 #2 #3 #4 #5 #6 #7 #8 #9 Freq Times/im Trav Dr How often

On time? Wiy not?

Transit Commenis

Total Surveys 17 I am a frequent passenger with SCT (Check mark indicates Yes)

Average Question 1 4.4
Average Question 2 4.6

Average Question 3 44

Average Question 4 4.8

Average Question 5 4.8
Average Question 6 4.5

Frequent Passenger

% of passengers frequent
Total Times Per Moath

Average Times per Month

17
100%
65

3.8

of Sumter County (Check mark indicates Yes)

Average Question 7 4.6

Total whe travel to Dr. outside county 10
Average Question 8 45
% of passengers to Dr. outside county 59%
Average Question 9 48
Rating
5=Qutstanding When I travel to doctors' appointments outside of the County,
4=Good When I travel to doctors’ appointments outside of the County,
3=Satisfactory I get there on time (Check mark indicates Yes)

2=Improvement Needed
1=Unsatisfactory

Questions

. Reeent scheduling of trips has been smoeth and easy.

. My reservationist was polite and helpful.

. SCT vehicles are confortable.

. SCT vchicles are clean.

. My driver was helpful and courteous.

. My driver was careful and safe.

. I get picked up for my appointment on time.

. [ am delivered at my appointment on time.

. Rate your overall satisfaction with the SCT scrvices you receive.

DGO =1 DN LA e b b —

Wednesday, February 03, 2018

Total who travel to Dr. outside County, on time

% of passengers to Dr., on time
% of passengers to Dr., on time

I travel on SCT velicles to doctors' appointments outside

7
70%

Puge 2 of 2



Veterans Benefits by Date Range

Date Revid

1/5/2010

1/14/2010

1/4/2010

17712010

11712010
Gur

11212010

1/6/2010
1/6/2010
1/6/2010

(who

1/6/2016

1/6/2010
1/6/2010

1/6/2010

1/6/2010

1/8/2010

that

Wednesday, February 03, 2010

#i

5

5

#2

5

#3

5

5

#4

B

#5

5

#6

5

#7

5

#8

5

#2

5

VSO Comments:

{ have been going to VA in Bushnell and Carclyn Alfrey has been wonderful.
She has faken care of ail needs prompitly and fully understand my questions.
James Wagner

Deborah Smith does a wonderful job very caring about the Veterans and
Linda is very good at herjob a pleasure to talk to .

Yes | wish to thank Mr. Fred Harrop for coming to our home to heip us get
paperwork filled in and being so nice.

| want fo thank ali of you for the services you render to all of us who need
help so badly, My very special thanks goes to Carciyn Alifrey who has been
helping me since my husband passed away in 2003. I'm sorry that | am late
sending in this survey but it was misplaced until now. | am 92 years old and
that seems io be part of my routine everyday, locking for something t have
mispiaced hat Ha! God bless all of youl!

Fred Harrop helped me get my DD244 corrected and awards on them. He
krew just what to do. Thank you Fred.

Paul Cheek and Carolyn have been teriffic in heiping me! Nothing but thanks
from me to them.

Deborah Smith has been such a great heip getting me my late husbands

had ALS) benefits. | first met her in March 08 and she helped me all the way.
She was so kind and helpful every step of the way. This has been a big help
to me money wise. You have a great bunch of people there.

t have been remiss in not writing a letter of appreciation recognizing Fred
Harrop, Richard Dabson, and Linda prior to this request. My wife and | were
going through some very trying times and I'm not sure | was always the most
attentive person. Your staff far exceeded my expectations. I's a shame other
counties/states can't see fit to treat veterans as responsively as the Sumter
County personnel. God bless you all!

i wish to thank you all for hiring someone like Carolyn. She was a God sent
person.

Thank you for cutstanding support and service that your office affords to our
veterans. Dick was extremely professional and dedicated during my recent
visits-keep up the great service! Thanks

On 11 July 2009 after long and drawn out itiness, my ioving husband Robert
Lee Reed passed away. In this very hard and lenely time for me, ltruned to
VSO0 at The Villages for immediate assistance with all sorts of paperwork

needed to be fifled out and filed. Since english is my second language,
assisting me was not an easy task, but the VA office was very professional
and exiremely helpfull They were very patient with me, they tock their time to
heip me with each issue individually. They went far and beyond their duties. i
am very grateful to them for ail of the assistance they continuously provide. |
would like to especially thank Deborah Smith, for her continuous help and
support. Her assistance has made this very difficult time in my life a little
easier. Thank you

Page T of 3



Date Revd

1/8/2010

probably

1/8/2010
Sumter

114/2010

submission

1/11/2010

111/2010

1/11/2010
couldn't

1/112/2010

11202010

1/13/2010

11472010

1/14/2010
1/20/2010

1/20/2010

12172010

#1

#2

#3

#3

#6

#7

#8

#9

VSO Comments:

The only person | really worked with was Deborah Smith and she was
wonderful. She listened o me through many tears, filled out my forms, and
kept me informed as to what | had to do. | will never forget her help. §

couldn't have done it without her.

i served 30 years in the active army and retired as an 06 Caolonel. The

County VS0 was outstanding during both of my visits within the [ast two
months. Mr. Richard Dobson was my service officer and he is a real
professional in all areas. Linda the secretary is also top- courteous,
cooperative, efc. Thank God we have folks like them assisting veterans.

| am diappointed that my claim was not allowed. | wonder if there was some
additioal verbiage that could have been added at the time of claim

which could have affected the outcome.

I saw Mr. Fred Harrop with a question. He treated me professionally and
handled my situation very quickly and efficiently. Also, the receptionist was
friendly and very helpful. Great office in The Villages and great staff.

1 want to say Fred Harrop was so much help to me and my hushand. |

have got through all those papers without his help, | might add that this is a
wonderful USA that we live in. So God Bless America and ail of her vets,

Both offices seemed unhappy in wanting to deal with me. | left there not
feeling as though | had accomplished anything except getting my phone and
address updated. The man was not kind or friendiy. The receptionist was
most cheerful and professionat. 1 will not return to this office for any reason.

A miliion thanks to Fred Harrop for all your help.

Richard was very helpful and professional with all my needs at the Villages
office.

| have aiways got the help | needed. | am very satisfied with the Veterans
Services at Bushneil.

! would like to thank the VA for all the work that was performed on my behalf.
imparticaular, a special thanks to Mr. Fred Harrop for his help, guidance, and
perseverance in obtaining my benefits. He was very knowledgable on this
matter and through his efforts | was successful in my endeavor. Thank you
cnce again Mr. Harrop.



Date Revd #1

Total Surveys 29
Average Question |
Average Question 2

Average Question 3

Average Question 4
Average Question 5

Average Question 6
Average Question 7

Average Question §

Average Question 9

#2

4.8

4.8

4.8

4.8
4.8

4.8
4.8

4.8

4.8

Wednesday, Februwary 03, 2010

#3

#q

#5 #He #7  #8 #9 VSO Comments:
Rating
S=Qutstanding
4=Good

3=Satisfactory
2=Improvement Needed
|=Unsatisfactory

Questions

1. Veterans Service Office (VS0) was responsive to my necds.

. VSO staff treated me with respect and courtesy.

. The VS Officer provided individual attention to my issucs.

. 1 was asked appropriate questions to aid in obfaining my earned benefits,

. VSO staff responded prompily to my question, phone inquiries, and other contacts.
. My VS Officer answered my questions both clearly and professionalty.

. The V§ Office spent sufficient time with me to fully understand my needs.

. Rate your overall satisfaction with your experience.

o0 =1 Oy L W bo

. V80 staff has a good understanding of the details involved in obtaining veterans benefits.

Page 3 of 3



Bushnell Public Library 1-5

Use For  #3#3 Comment '[N

L EIIULT

S PUIZ RSB
SO ISYT
- RAFOLPIT
LR
CEAFOL I

S JOTTON

IO AT

5}[00&{0!@’.’!1{
SITATUSMINS

Y

1/19/2010

1/29/2010

1/29/2010

1/28/2010

1/29/2010 iy

1/29/2010 VHS and books 3

1/29/2010

1/26/2010 | T VHS 3

1/29/2010 | Jigsaw Puzzies 3

All sheives are 3 Roxzel was very

~ organized nice and
receptive.
Rhonda was very
cheerful,

1/29/2010 3 Veryclean

1/29/2010

1/28/2010

112912010 |

112812010 |

N

less wait time on

1/2912010 /'
movies, DVDs

1/29/2010

1/28/2010

172912010 | i

1/29/2010 3 Wonderfuibook i 3 verynice

selection personnel

1/29/2010

1/28/2010

1/29/2010

Wednesday, Febraary 03, 2010 Page 1 of 2



EDaIe Revd %i E". g g} ? g: :;‘-Q g) g %|Use For }# 3# 3 Comment
AN DORISSTED
SNYDOREP
S ERERE
PRRRRRE ¥
g FEaNFE L

i# 4 Comment f

5 # 5 Comment

Total Surveys 22

1. How often do you visit the library?

Total One to three imes 6 Percent Total Surveys  27%
Total At least once 11 Percent Total Surveys  50%
Tosal Less thar once 1 Percent Total Surveps 5%
Total Not on regular basis 2 Percent Total Surveys 9%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 16 Percent Total Surveys  73%

Total Audio Books 3 Percent Total Surveps  14%
Total Music CDs 2 Percent Total Surveys 9%

Total DVDs 7 Percent Total Surveys  32%
Total Newspapers 2 Percent Total Surveys 9%

Total Magazines 4 Percent Total Surveys  18%
Total Use Computer 14 Percent Total Surveys  64%
Total Attend Child Programs 3 Percent Total Surveps  14%
Total Attend Teen Programs 1 Percent Total Surveps 5%
Total Attend Adult Programs 1 Percent Total Surveys 5%
Total Study or Work Space 3 Percent Toral Surveys  14%
Total Socialize 2 Percent Total Surveys 9%
Total None of these 2 Percent Total Surveys 9%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,

ete.)
Average #3 2.32 3 Very Satisfied 2 Satisfied 1 Not Very Satisfled

4. I found something to read, watch or listen to for myself or someone else on this library visit.

Total Question 4 Yes 18 Percent Total Surveys  82%
Total Question 4 No 1 Percent Total Surveys 5%
Total Question 4 Not Look Today 1 Percent Total Surveys 5%

5. The library staff was responsive to my needs,

Average #5 273 3 Very Satisfied 2 Satisfied I Not Very Satisfied

Wednesday, Febraary 03, 2010

Page 2 of 2

r
13

B



Bushnell Public Library 6-10

DateRcwi iOther Comment (.&{) r% § g’ﬂ% '§.§ Q?$[§S Additional cr'qmmentsi
e -8 TR
2 RENt
5 T P
31 B L

1/19/2010 L.} 233 2 Wil i 1 would love to see a
higger selection of
Audio CD's. Thank
you.

112912010 333 1 Needs more manea

1/20/2010 | 333 3 | Would ke to see
more educational
DVD's i.e. National
Geographic

112912010 | ! It would be nice to
show some classic
movies on the big
screen TV

1126/2010 | 333 3

1/29/2010 . Programs for 2 2 2 1 Seemslike

elementary there are more
of a wait than
before,

1/29/2010 2 3 3 2

1/29/2010 1. 333 3

12942010 | 2232 2

1/29/2010 ' 333 3 1 BPL staff was very
great. The Library
System should
consider them as an
assef.

1/29/2010 12 1 1 [

4/26/2040 222 2 L] wWe miss Miss Tina
and Miss Arlene! It's
just not the same
without them!

1/29/2010 | Homeschool Group 1 2 1 2

Activities

1/29/2010 ¢ i Readerwhereyou 3 3 3 3 i

can ook at bocks
instead of picking
them up

1/29/2010 L 233 1 Definitely need more
computers, less wait
time on movies

1/29/2010 L 232 2 1 woutd like for you to

carry Christian
magazine such as
"Guide Post"

Wednesday, February 03, 2010 Page I of 3



: g EQ § :§5 gi .E ié\g 3% g; %4(1&&&'0::{1! comments,
S35 FRRSGST
SR SR RGS
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1/26/2010 | 222 2 1 only go to the
library for books to
read, but very
satisfied with the
service.
1/28/2010 | 3 3 3 3 lovethelibrary, RN i | heard a rumer the
my son uses ita fibrary mobile was
lot ending, | think it's a
great thing, don't
end it.

1/29/2010 !

1/29/2010 ¢

[CH T 1love this library.
Everyone is s0
friendly and helpfutl.
1 always find
something to read.

1/28/2010

1/29/2010 |

| would like to see a
higger library with
more and newer
books, especially
nan-fiction,
inspirational, and
information.

Wednesday, February 03, 2014
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Total Surveys

22

6. Please indicate which programs you have participated in during the past 12 months.

(Please check all that apply.)

Totai #6 Children Programs Events 2 Percent Total Surveys 9%
Total #6 Summer Reading Program 3 Percent Total Surveys 14%
Total #6 Teen Progranss Events 1 Percent Total Surveys 5%
Total #6 Computer Classes/Workshops 2 Percent Total Surveys 9%
Total #6 Adult Programs Events 1 Percent Total Surveys 5%
Total #6 None of These Programs 11 Percent Total Surveps 50%

7. Please check any areas below where you would like to see move programs offered at the library.

(Please check all that apply.)

Tolal #7 Children Programs Events
Total #7 Teen Programs Events
Total #7 Adult Programs Events

Total #7 Computer Classes/Workshops

Total #7 Other

7
4
4
2
Y

Percent Total Surveys 32%
Percent Total Surveys 18%
Percent Total Surveys 8%
Percent Total Surveps 9%
Percent Total Surveps 0%

8. Please rate your satisfaction with the physical fucility of this library:

Averdage Size 2.33 3 Very Satisfied 2 Satisfied I Not Very Satisfied
Average Cleanliness 2.65 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Average Furniture/Furnishings 2.5 3 Very Satisfied 2 Satisfied I Not Very Satisfied
Average Number of Computers  2.15 3 Very Satisfied 2 Satisfled I Not Very Satisficd

Please tell us about yourself.

Are you:  Total Mate 9

Percent Total Surveys 41%

Total Fomale 12 Percent Total Surveys 55%
How old are you?

Total Under 18 1 Percent Total Surveps 5%

Total §8.24 0 Percent Total Surveys 0%

Total 25-39 9 Percent Total Surveys 41%

Total 40-55 4 Percent Total Surveps 18%

Total 56+ 7 Percent Total Surveys 32%

Wednesday, February 03, 2010

Page 3 of 3
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1/29/2010

Total Surveys 1

1. How often do you visit the library?

Total One to three times 1 Percent Total Surveys  100%
Total At teast once 0 Percent Total Surveps 0%
Tota! Less than once ¢ Percent Total Surveys 0%
Total Not on regular basis ¢ Percent Total Surveys 0%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 1 Percent Total Surveys  100%
Total Audio Books 1 Percent Total Surveys  100%
Totat Music CDs 1 Percent Total Surveys  100%
Total DVDs 1 Percent Total Surveps  100%
Total Newspapers 1 Percent Total Surveys  100%
Total Magazines 1 Percent Totd Surveys  100%
Total Use Computer 1 Percent Total Surveys  100%

Total Attend Child Programs Percent Total Surveys 0%

Total Attend Teen Programs Percent Total Surveys 0%
Total Attend Adult Programs Percent Total Surveys 0%
Totai Study or Work Space Percent Total Surveps 0%

Totaj Socialize Percent Total Suryeps 0%

o O o o O O

Total None of these Percent Total Surveys 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,
etc.)
Average #3 2 3 Very Satisfied 2 Satisfied 1 Not Very Safisfied

4. I found something to read, watch or listen to for myself or someone else on this library visit.

Total Question 4 Yes 0 Percent Total Surveys 0%
Total Question 4 No 1 Percent Total Surveys  100%
Total Question 4 Not Look Today 0 Percent Total Surveys 0%

5. The library staff was responsive to my needs.

Average #5 2 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

Wednesday, February 03, 2010 Page I of 1
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1/29/2010 § . More Computers 2 2 2 2 _I More Computers

Total Surveys

6. Please indicate which programs you have participated in during the past 12 months.
(Please check all that apply.)

Total #6 Children Programs Events 0 Percent Total Surveps 0%
Total #6 Summer Reading Program 0 Percent Total Surveys 0%
Total #6 Teen Programs Events 0 Percent Total Surveys 0%
Total #6 Computer Classes/Workshops 1 Percent Total Surveys 100%
Total #6 Adult Programs Events 1 Percent Total Surveps 100%
Total #6 None of These Programs ¢ Percent Total Surveys 0%

7. Please check any areas below where you would like to see more programs offered at the library.
(Please check all that apply.)

Total #7 Children Programs Events Percent Toral Surveps 100%

Total #7 Teen Programs Events Percent Total Surveps 0%

Percent Total Surveys 0%

1

0
Total #7 Adult Programs Events 0 Percent Total Surveys 0%

Total #7 Computer Classes/Workshops 0

0

Total #7 Other Percent Total Surveps 0%

So

Please rate your satisfaction with the pliysical facility of this libravy:

Average Size 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

2
Average Cleanliness 2 3 Very Satisfied 2 Satisfied 1 Not Very Safisfied
2

Average Furniture/Furnishings 3 Very Satisfied 2 Satisfied [ Not Very Satisfied

Average Number of Computers 2 3 Very Satisfied 2 Satisfied 1 Not Very Satisfled
Please tell us about yourself.

Are you:  Total Male 0 Percent Total Surveys 0%
Total Female 1 Percent Total Surveys 100%

How old are you?
Total Under 18 0 Percent Total Surveys 0%
Totat 18-24 0 Percent Total Surveys 0%
Total 25-3% K Percent Total Surveys 100%
Total 40-55 0 Percent Towl Surveys G%
Total 56+ 0 Percent Total Surveys 0%

Wednesday, February 03, 2010 Page 1 of 1
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1752010 {copying also, 2
enlarging as we
have a copy

machine

1/22/12010

1/28/2010

1729/2010 |

1/29/2610

129/2010 Wi

1/25/2010 1 The Library staff 3

"~ does a great job.

1/29/2010

1/29/2010 |

Whereareall 3 MWl Allthe booksare 2 The staff is great
the books. It is © gone. Why? especially.
empty Matreli and Chris

12872010

1/29/2010 3 Theysentfora
book | am

tooking for

1/29/2010

1/28/2010

1/28/2010

1/29/2010

1/29/2010

1/28/2010 |

1/28/20%0

11202010 Wi 17

1/29/2010

1/29/2010 Wi

Wednesday, February 03, 2010 Page I of 2
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Total Surveys 21

1. How often do you visit the library?

Total One to three times 10 Percent Total Surveys  48%
Total At least once 6 Percent Total Surveys  29%
Total Less than once 2 Percent Total Surveys  10%
Total Not on regular basis 3 Percent Total Surveys  14%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 21 Percent Total Surveys  100%
Total Audio Books 3 Percent Total Surveys  14%
Total Music CDs 4 Percent Total Surveys  19%
Total DVDs 13 Percent Total Surveys  62%
Total Newspapers 1 Percent Total Surveys 5%

Total Magazines 6 Percent Total Surveps  29%
Total Use Computer 7 Percent Total Surveps  33%
Total Attend Child Programs 3 Percent Total Surveps  14%
Total Attend Teen Programs 0 Percent Total Surveys 0%
Total Attend Adult Programs 1 Percent Total Surveys 5%
Total Study or Work Space 2 Percent Total Surveys  10%
Tetal Socialize 4 Percent Total Surveys  19%
Total None of these o Percent Toud Surveys 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,
elc.)
Average #3 2.71 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

4. I found something to read, watch or listen to for myself or someone else on this library visit,

Total Question 4 Yes 19 Percent Total Surveys 90%
Total Question 4 No 1 Percent Total Surveys 5%
Total Question 4 Not Look Today 0 Percent Total Surveps 0%

5. The library staff was responsive o my needs.

Average #35 2.76 3 Very Satisfied 2 Sarisfied 1 Not Very Satisfied

Wednesday, Febraary 03, 2010 Page 2 of 2
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"1t am a snowbird and
use the visiting
vehicle @) Rea Oaks
RY Center on SW
48th Terrace. Chris
and Matrell are very
very helpful and
gracious to ail who
use this service.

1/5/2010

So far t have - W) plan to use the

just used the library more in the

mobile service near future for local
history research and
to obtain specific
books | want to read,
mainly non-fiction.

12212010 :

L]l use both Bushneil
Library and the mobile
unit at our RV Park.
We are here as
snowbirds from
Canada. Great
Service.

1/29/2010 |

3 3 3 3 Wevisitihe
mobile unit and
find the staff
friendly and very
accomodating.

1.1 ¥iMaterial has really
been cut, no where
near the number of
books on there. Need
more books.

112012010 |

_ICris Martel and the
clder gentleman does
a good job servicing
us...They are an
asset to our
Community.

472672010 | |

Wiwould like mobile unit
at Bushell Blueberry
Hill RV Resort this
summer aiso.

172912010 |

iWhere are all the
books? [ is emptyll!
Why was over a third
of the coltetion gone?
That is crazy

1/29/2010 ©.

1/29/2010 1]

Wednesday, February 03, 2010 Page 1 of 3
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comes into our RV
Park and we can get
the reading material
we want. It is
convenient for us.,

172012010 |

1/29/2010 |

1/29/2010 |

3 3 3 lwouldlketo

see mor DVDS

:.:]l love my croom
mobile Library! Please
keep coming

L4 8

1/29/2010 :_:

112012010 [

112912010

1/29/2010 s

1/20/2010 |

112912010 |

Wednesday, Febraary 03, 2010

2

2

33 2 1 i}

2 3 T T viBack Mobile s great
assest.

222 2 U1 WiThe book mobile is
very helpful and
cooperative with
service and securing
reading request.
Thanks for the current
update of political and
Government
information. Also
appreciate the
Histarical Books.

232 3 il

Family Events 233 3 L. 1 The staffis always so
friendly.

222 2

333 3

Page 2 of 3
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Total Surveys 21

6. Please indicate which programs you have participated in during the past 12 months.
(Please check all that apply.)

Total #6 Children Programs Events 3 Percent Total Surveys 14%
Total #6 Summer Reading Program 2 Percent Total Surveps 10%
Total #6 Teen Programs Events 0 Percent Total Surveys 0%
Total #6 Computer Classes/Workshops 1 Perceut Total Surveys 5%
Total #6 Adult Programs Events 3 Percent Total Surveyps 14%
Total #6 Nene of These Programs 13 Percent Total Surveys §2%

7. Please check any areas below where you would like to see more programs offered at the library.
(Please check all that apply.)

Total #7 Children Programs Events 4 Percent Total Surveys 19%
Total #7 Tcen Programs Events 3 Percent Toral Surveys 14%
Total #7 Adult Pregrams Events 4 Percent Total Surveys 19%
Total #7 Computer Classes/Workshops 4 Percent Total Surveys 19%
Total #7 Other 1 Percent Total Surveps 5%

8. Please rate your satisfaction with the physical facility of this library:

Average Size 247 3 Very Sutisfied 2 Satisfied 1 Not Very Satisfied
Average Cleanliness 2.76 3 Very Satisfied 2 Satisfied [ Not Very Sutisfied
Average Furniture/Furnishings 2.8 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Average Number of Computers  2.29 3 Vory Satisfied 2 Satisfied 1 Not Very Satisfied

Please tell us about yourself.

Awre you:  Total Male 6 Percent Total Surveys 29%
Total Female 14 Pepcent Totul Surveys 67%

How old are you?

Total Under 18 3 Percent Total Surveps 14%
Total 18-24 1 Percent Total Surveys 5%
Total 25-39 2 Percent Total Surveys 10%
Total 40-55 1 Percent Total Surveys 5%
Total 56+ 13 Percent Total Surveys 62%

Wednesday, February 03, 2010 Page 3 of 3
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|

# 5 Comment

s

# 4 Comment i

loneofThes..
LSncialize e,
i\StudviWork...,
LAdultProgra..;
{TeenEroera..
\ChildProgra..
LlseCompute.
Magazines ...
Newspaners.
VDS ,
MusicCls..
AudiaBonks...
L BOOKS v
Naot Regular..,

Date Revd 77 3

3
i

172012010 [

Always go out of
their way to help
me with all my

needs!

o3

(
|

1/29/2010

1/29/2010

Page 1 of 2
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Total Surveys

1. How often do you visit the library?

Total One to three limes 1 Percent Total Surveps  33%
Total At least once 1 Percent Total Surveys  33%
Total Less than once i Percent Total Surveps  33%
Total Not on regular basis 0 Percent Total Surveys 0%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 3 Percent Total Surveps  100%
Total Audio Books 1 Percent Total Surveys  33%
Total Music CDs 1 Percent Total Surveys  33%
Total DV Ds 2 Percent Total Surveys  67%
Totat Newspapers 1 Percent Total Surveys  33%
Total Magazines 1 Percent Total Surveys  33%
Total Use Computer 2 Percent Total Surveps  67%
Total Attend Child Programs 0 Percent Total Surveys 0%
Total Attend Teen Programs 0 Percent Total Surveys 0%
Total Attend Adult Programs 1 Percent Total Surveys  33%
Total Study or Work Space 0 Percent Total Surveys 0%
Total Socializc o Percent Total Surveys 0%
Total Nonc of these 0 Percent Total Surveps 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,
ele.)
Average 83 287 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

4. I found something to read, watch or listen to for myself or someone else on this library visit.

Total Question 4 Yes 3 Percent Total Surveys  100%
Total Question 4 No 0 Percent Total Surveys 0%
Total Question 4 Not Look Today 0 Percent Total Surveys 0%

5. The library staff was responsive to my needs.

Average #5 2 3 Very Satisfied 2 Safisfied 1 Not Very Satisfied

Wednesday, February 03, 2010 Page 2 of 2
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1/29/2010 3 3 3 3 greatservice L. B

1/29/2010 | 3 33 3 Lake [ Since | was a child
Panasoffkee I've always enjoyed
Libraryis a the pubtic library. A
beautiful and place to escape and
clean facility. dream. | used the

resources for many
a report or school
project. Now as am
unempioyed adult it
wauld be hopeless
iwthout access to
computer and other
resources available
through the facility.
I.m personally taken
back with possibility
of financiat cuts and
closersio all the
public library
provides to the
community, young
and oid alike.

1/28/2010

Wednesday, February 03, 2010 Page [ of 2
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Total Surveys 3

6. Please indicate which programs you have participated in during the past 12 months.
(Please check all that apply.)

Total #6 Children Programs Events Percent Total Surveps 0%

Percent Total Surveys 0%

Percent Total Surveps 0%

G
Total #6 Summer Reading Program 0
Total #6 Teen Programs Events 0

1

Total #6 Computer Classes/Workshops Percent Total Surveys 33%

Total #6 Adult Programs Events 1 Percent Total Surveys 33%
Total #6 Nonc of These Programs 2 Percent Total Surveys 87%

7. Please check any areas below where you would like to see more programs offered at the library.
(Please check all that apply.)

Total #7 Children Programs Events 0 Percent Total Surveys 0%
Total #7 Teen Programs Events 0 Percent Total Surveys 0%
Total #7 Adult Programs Events 0 Percent Total Surveys 0%
Total #7 Computer Classes/Workshops 0 Percent Total Surveys 0%
Total #7 Other ¢ Percent Total Surveps 0%

8. Please vate your satisfaction with the physical facility of this library:

Average Size 3 3 Very Satisfied 2 Satisfied [ Not Very Satisfied

Average Cleanliness 3 3 Very Satisfied 2 Satisfied [ Not Very Satisfied

w

Average Furniture/Furnishings 3 Very Satisfied 2 Satisfied I Not Very Satisfied

Average Number of Computers 3 3 Very Satisfied 2 Satisfied I Not Very Satisfied
Please tell us about yourself.

Are you!:  Total Male 0 Percent Total Surveys 0%

Total Femate 3 Percent Total Surveps 100%

How old are you?

Total Under 18 0 Percent Total Surveys 0%
Total 18-24 Percent Total Surveys 33%
Total 25-39 Percent Total Surveys 0%
Total 40-55 Percent Total Surveys 33%
Total 56+ Percent Total Surveys 33%

Wednesday, February 03, 2010
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1/7/2010 L R Certain times of  y}{ 7 | 3
T the yearhardto

find books

because so

many use library

and things are

always checked

out.
1/8/2010 0 | look forward o 3  Great people

the future growth

of the fibrary.
1/8/2010 3 3
1/114/2010 2 thefibrary does | 3

not have many of

the books on my

reading list
1112010 2 3
1/13/2010 | Taking books 2 3

" out
1725/2010 [ 3 3
1/21/2010 3 3
142172010 | 2 3
112172090 | 3 3
1/29/2010 3 3
1/29/2010 0 0
1 3
4/28/2010 3 3 cheerful, too
1/29/2010 2 3
1/29/2010 3 3
1/20/2010 | 3 3
1/29/2010 2 v; [ — 3
2 3

4/2%/2010

Wednesday, February 03, 2010 Page 1 of 8
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[#3#3 Comment ]

1# 4 Comment

' {#5:# 5 Comment

12912010 [ 2 More up to date 3
books
1729/2010 3 3
1/29/2010 [ 2 3
1/209/2010 | 2 3
1/28/2010 2 Blog, too small, 3
services not
adequate for
Vitlages
populaticn
17292010 | Onthe internet 3 3
" to reserve
books
1/29/2010 [ 3 3
172912040 2 1 twould like to 3
"~ see more books
available
112912010 2 k!
1/29/2010 2 Need more large 3
print books or
magnifying sheet
1/29/2040 2 3
12912010 | 3 3
1/29/2010 3 Love mysteries- 3
never enough
172872010 | 2 2
1729/2010 2 2
1/29/2010 3 3
1/29/2010 2 Getmoreaudio 3
hooks. | like ' i
biography,
history.
4/20/2010 3 2
1/29/2010 3 Would like to see | 3

Wednesday, February 03, 2010

more of a variety
of audio books
and large press

hooks
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# 3# 3 Commenrwm

i# 4 Comment

§ # 5|# 5 Comment I

1/29/2010

1/28/2010

1/29/2010

1/29/2010

1/28/2010

2 Need more frue
crime novels

1/208/2010 | Books Internet

bocks and
audio books
pickup poing

3  Amvery pleased
with books
available,
however not
enough audio
books. Go on-
line to get these

11282010

1/29/2010

2 Wouid like to see |

more CD's and
DVD's in your
collection

3 Very helpful and
friendly

11202010 | F

1/29/2010

2 1 wish the Library
would have a
larger selection

1/29/2010 | %

1/29/2010 [}

112912010 iV

12012010 |

1/26/2010 |

1/29/2010 |

1/29/2010

1428/2010 |

17292040 |

1/29/2010

2 Need alarger
coliection for the

adult population

1/29/2010

Wednesday, February 03, 2010
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1/28/2010 2 2
1/29/2010 3 3
1/29/2010 2 Need more 3
DVD's i.e.
Railroad interest,
The Guardian
Coast Guard
Movie and Union
Pacific
1/29/2010 2 Need morenew [ ] 1 | order on line 3
movies - and pick up
1/29/2010 "} Finding books 3 tiike being able 2
to {ake home to research
books at other
branches and
have them
shipped in
1/29/2010 s 7 Golftee times 1 No info. M 0
1/20/2010 | 3 3 always
1/20/2010 | 7 3 3
1/29/2010 3 ¢ i 3
1/29/2010 [ T{ jalsouse 2 2
T friends
bookstore
1/29/2010 3 v 3
1/29/2010 2 2
1/29/2010 1 lcamefroma /! § 0 lhadno
town of 20,000 questions for
people (in FL.) them
with a much
better coliection
1/29/2010 2 Waitinglists oo [ : 3
long h
1/29/2010 | 3 3
1/28/2010 3 Weneedmore {7 | Weneed more 3 Greatest
audio books B hooks on the
shelves.
1/29/2010 2 More books and 2
DVDs please
3

112912010 |

Wednesday, February 03, 201 Page 4 0f 8
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4 Comment

#5]

# 5 Comment

1/26/2010 v 3
1/29/2010 3
1/29/2010 3
17292010 1 3
11282010 i love this library 3 They are great
1729/2010 "I Books need to 3
" be recycled more
quickly
1/29/2010 3
1/29/2010 Need more 3 Where are the
copies of best oid regular
sellers - very employees?
tong waits for Some of the
books newer ones need
more training
112972010 | 3
1/29/2010 | W i 3
12972010 3 Very pleasant
and upbeat
1/29/2010 Could have 1 Constantly (a
better more town young woman)
style design Loud! This is a
books too much place for
country better concenfration
cook books and some of the
new staff use it
for loud chatting
and giggling.
1/29/2010 It would be nice 3
if you got flying
mag plane and
pilot mag any
other aviation
12002010 {7 0 10 months to get
book best and
7 brightest
112972010 | 2
1/29/2010 3
2

1/29/2010 |

Wednesday, February 03, 2010
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1/29/2010 2 more copies of 3  The staff here is

best seliers great very helpful

{villagers are

readers!)
1/29/2010 3 3
1/29/2010 2 3
12072010 | 2 3
1/26/2010 3 3
1/20/2010 2 3
1/20/2010 {1 W 2 2
1/29/2010 v 3 3
1/28/2010 3 3
1/29/2010 | 3 3
1/29/2010 1 Slim selections 2
1/29/2010 | 3 2
12812010 [ 2 3
1/29/2010 3 3
1/29/201C 3 3
142972010 11 2 3
112812010 3 Very courteous "1 pretty much up 3

" to date

1/29/2010 2 2
1/29/201¢ 1 not good 3

selection. No

orders for most

bock {new)
4126/2010 2 3
1/29/2010 | 2 3
1/29/2010 1 more books 2

needed

3 3

1/29/2010

Wednesday, February 03, 2010 Page 6 of 8
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4 Comment

‘# 5 Comment 5

1/29/2010 2 Very limited 3
supply
1/29/2010 | 3 3
1/29/2010 Inspiraticnal 0 3
noveis
142912010 3 3
1/29/2010 |7 3 3
1/29/2010 2 2
1/29/2010 3 3
1/29/2010 1 not many DVD's 3 Very helpful,
polite staff
1/29/2010 3 3
112912010 3 3
1/29/2010 | 3 3
1/29/2010 3 3
112912010 3 3 very, very,
competent and
nice staff, good
waork!
1/29/2010 3 3
1/29/2010 3 3
1/29/2010 2 butwe need 3
more new books
and a better
selection
1/29/2010 i book check out 2 3

Wednesday, February 03, 2010
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# #3 Comment

4 Comment i 3#5 !l# 5 Comment

Total Surveys 134

1. How often do you visit the library?

Total One to three times 24 Percent Total Surveys  18%
Total At lcast once 69 Percent Total Surveps  51%
Total Less than once 22 Percent Tofal Surveys  16%
Total Not on regular basis 18 Percent Total Surveys  12%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 128 Percent Total Surveys  96%
Total Audio Books 19 Percent Total Surveys  14%
Total Music CDs 9 Percent Total Surveys 7%

Total DVDs 16 Percent Total Surveys  12%
Total Newspapers 11 Percent Total Surveys 8%

Total Magazines 17 Percent Total Surveys  13%
Total Use Computer 20 Percent Total Surveys  13%

Total Attend Chitd Programs Percent Total Surveps 0%

Total Attend Teen Programs Percent Total Surveys 0%
Total Aticnd Adult Programs Percent Total Surveys 5%
Total Study or Werk Space Percent Total Surveys 6%

Total Socialize Percent Total Surveys 0%

N O o N O O

Total None of these Percent Totel Surveys 1%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,

etc.)

Average #3 2.35 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

4. I found something to read, watch or listen to for myself or someone else on this library visit.

Total Question 4 Yes 120 90%
Total Question 4 No 4

Total Question 4 Not Look Today 2

Percent Total Surveys
Percent Total Surveys 3%

Percent Total Surveys 1%

5. The library staff was responsive to my needs.

Average #5 275 3 Very Satisfied 2 Satisfied 1 Net Very Satisfied

Wednesday, February 03, 2010

Page 8 of 8
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1772010

L)
w

1802010 |

i There are so many

people that use the
library that I go to
Wildwood library
hecause | can
always find what |
want there.

1/8/2010

1/11/2010

111/2010 1.

Never enough
computers; to0
small to carry a

large number of

hooks
{inadequate
selection)

174372010

1/25/2010 !

1/21/20%0

1/21/2010

| Shortage of books

available for size of
popuiation, Perhaps
could increase
leasing of books.

U010

1/29/2010

17252010 .

In an area where
there is a poputation
of older people, it is
surprising that there
are so few Large
Pring books. Fore
someone who is
visually challenged |
am almost through
your stack. Is it
possible to extend
this section?

+129/2010 |

Wednesday, February 03, 2010

environment
and not
conducive {o
coming in,
relaxed reading
very utilitarian
decorating. The
Rec Cirs are

/. See above. The

library should be
more like The
Villages Rec Clrs. it
is a very sterile
environment and not
conducive to siting
and staying-no joy!i!

Page 1 of 12
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1/29/2010 i1 10 3 3 3 2 nomorespace HTL T
for more
computers

1 2 2 2 Justneed more [ W
space and more
nooks!

1/29/2010

1/29/2010 ©. 1 3 1 2 Seebelow

1] The Library was a
great addition to The
Viltages, but during
peak hours it could
be larger to

accommodate
i patr_g;ns.
1/29/2010 1. | 222 0
1/29/26717”0” 222 2
.{./ééf“?me 132 0
112912010 1 383 3 /| Nare

comprehensive
books for the
authors, There are
only 1or 2 few
hooks for each
author. Many
libraries have bigger
selections.

1/29/2010 L 2 2 2 2 idonotusethe W

computers

1/29/2010 | 333 0

1/28/2010 || 222 2

112912010 | 122 1 Every town we've
ever lived has had
far larger, better
equpped libraries
than we are given by
Sumter County.

1729/2010 230 0 1 Vi Since | reserve my

books on the
internet access, |
would love to be
able to have an
"inactive" program
to hold my reserves
in my account when
} go on vacation As
it is now, 1 fose my
selections while I'm
gene if they become
available. Prescott,
AZ has this program
in their computer
accounts! It's
wonderful.

Wednesday, February 03, 2010 Puge 2 0f 12
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233 0

[} taways find a book
to take out. They
always reserve
books for me {very
useful), Check out is
easy and people are
friendiy.

1/29/2010 |

1/29/2010

2.2 2 2

i | enjoy working on
the puzzles that are
sef up in the FL
room. | enjoy visiting
the room with books
and puzzles for sale
by friends of the
library.

102 2

1£ wouid be
beneficial to have a
buffer between
check-out and
computers. it is very
disconcerting to
hear the banter
between the
customers and the
personnet while
working on the
computer.

13 2 ¢

112012010 |

1/29/2010 <.

12912010 1§

222 2

addition

332 2

233 0

| His difficult to find
all the books 1 want
to read in large print,
whichis why [
purchased a kindle.
it would be helpful if
you could seil
magnifier sheets. |
haven't been able to
find them anywhere,

Microfilm
readers would
be a nice

Something to AL i More space in

angle books on Library would allow

bottom sheif for more complete

needed series of writers to
be kept in stacks
with new books
having more shelf
space in front of
Library.

i3 3 0

1/29/2010 |

333 2

1/29/2010

Wednesday, February 03, 2010

23 2 2

Would like to |

see a larger
selection of
books.
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112072010 1. 232 2 | Hope you expand
some day.

129/2010 | 222 0

1/29/2010 © 233 2 i) | would like to see
more large print
books and a larger
inventory of audio
bocks. The staff at
the library are very
helpfut and
pleasant. it's a
pleasant
atmosphere.

1/29/2010 | 333 3

1/29/2010 | 233 3

12002010 L1010 233 1 1! The personnel at the
Library are ali so
pleasant and eager
to help!!

1/29/2010 222 0 CULIE YWD Your personnel are
very helpful and
friendly.

1/29/2010 22 2 ¢

1/29/2010 132 0 . W1 Usually order books

and espedially audio
books online and
pick up at Library.
QOften find other
books to read while
there but never find
audio books which |
prefer because of
the eye problems.

1 More CD's and 2 2 2 2 AN N Book sale store is

DVD's great. Increase your
CD and DVD
collection by a wide
margin.

1/29/2010 &

1/29/2010 . Many thanks to a
super staff. Want
more non-fiction, but

love fiction, too.

1/29/2010 1.

I Too many
conservative books,
the non-fiction area
has very few
progressive books.

1/29/2010 | The Library needs to
be larger. It needs
more parking
spaces. Staff is very

nice.

1/29/2010 |

Book Discussion 23 3 2

Wednesday, February 03, 2010 Page d of 12



;70.!her Comment

§ o E‘D@i%& Additional comments
BN IR T T IF b
& e |
LRRNRS
sl o]
s

1/29/2010 {

1/20/2010 |

1/20/2010 |

1/29/2010 |

11292010 111

1/28/2010

1/20/2010 !

1/29/2010 ¢

112012010 |

1/29/2010 1.

1/28/2010

1/29/2010 ©.

112012010 |

1/29/2010 L.

1/29/2010

1/29/2010

1/29/2010

1/29/2010

1/29/2010 :.

Wednesday, February 03, 2010

3 1
2 G
2 0 I'musedtoa
larger library-
sarry
3 3 v| Thank you!
3 0 V! We use for taking
out books.
3 2
2 2 none
3 0
Travei and Cultural 1 2 2 The population .. ¥ M1 1find the Library is a
programs is growing and habysitter for
we need a afterschool care. it
larger collection also has teens who
plus more travel hang out and make
resources out, make fun of and
use foul language.
Time to get contral
of the premises.
Having no adult
programs at the
Villages location is
absurd.
3 2
0 0
3 3
1 Doesnotapplyyst. 2 3 2
We are still
snowbirds.
3 0 Needabigger |
Library
3 2 Most librarians there
are very attentive
and helpful beyond
the cali of duty.
0 0
3 3 I'm a constant
reader and this
library has great
variety. The people
who staff it as well
as the volunteers
are super!
3 2
3 0 | Older than God!!

Such nice people

Page 5 0f 12



%Date Revd!

70ther C ot mem‘

By

‘ E‘é‘z{r[aeajb'i

§
o
=
o
4

H

8 Com " ent

8; Addmonal comments[
+

pE-8I
66-5¢

Tge-0F

1/29/2010 |

1/26/2010 1 |

1/29/2010 |

112942010 1,

4/28/2010

1/29/2010 .

1/29/2010 L.

V! Given the small
physical space,
perhaps books from
other branches
could circulate to
this branch's
shelves. | know che
horrow from other
branches, but to do
s0 one has to know
what specific itern is
desired {no shelf

hrowsing}.

i The due by period is
too short. It should
be at least 3 weeks,

i | would love to have
a Library Branch
near where | live in
The Villages near
466A

Wednesday, February 03, 2010

1 2 4 0 Toofew chairs- |

Hut there is no
room for more

1 0 3 0 donotuse
computers so-

i A friendly staff, but
limited resources.
And patrons are not
encouraged to make
suggestions for new
hooks. | have
friends sho do not
donate good, resent
hooks because they
will just be sold by
the Library Friends
grougp.

i Seems more space
needed {akes too
long getting best
sellers- waited as
long as 6-7 weeks
before getting the
book even though
f've made the
request to buy and
ptanning myself
what should be one
of the first on waiting
list?777 On the
other hand they
almost always get
the books | ask for.
That's mch
appreciated,

233 ¢

3 3 3 3 Morebooks

wouid be good.

I Books should be
loaned out for 3
weeks nor 2. We
tead a busy lifestyle
here at The Villages.

Page 6of 12
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172012010 L.t il | Summer childrens 2 2 2 2 : V| When | tried to
programs for visiting register my
grandchildren granddaughter for a
summer library
chiidren’s program.
was told that the
event was restricted
to local children only.
1/20/2010 | 2 33 2 ! The Villages Library
small but adeguate-
staff is very helpful.
Easy to request
books from other
libraries.
333 3
1/29/2010 333 ¢
1/29/2010 | 333 3
1/29/2010 ¢ 233 2
1/29/2010 1. 333 3
1/29/2010 2 3 2 2

1282010 .

1/29/2010 1. ClassesontheNew 3 3 3 2 Verynice 4 it 1t apears that some
Windows 7 would be facitity - may parents are using
good! need to he the Library as an

bigger as the after school "baby

Villages grows sitting" service.
Teens loiter outside,
public by disptaying
inappropriate

affection- kissing,
fondleing, etc. They
irash the area - coke
cans, etc, Not the
responsibiiity of
library staff to
“police” these kids.,

1/29/2010 . 13 0 3 | would iike to see
the bottom book
shelf in the fiction
section eliminated
as it is so difficult to
see and pick up the
books for older

people.

2 3 0 0 Suitedarkin st i
aisle where the
most current
hocks are,

could spot lights
be installed on
opposite wall?

1/29/2010 L.

4/29/2010

Wednesday, February 03, 2010 Page 7 of 12
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1/29/2010 & | Speakers 2 2 2 2 Duetotheolder ! v! This library has
age of patrons - been a source of
a musty smell is help and pleasure
developing. for me. Thank you.
Constant air
freshneris a
must.
1/29/2010 | 333 2
172972010 [ 2 2 2 2 Easiermethod
for computer
check in use
system like
book check out
you have gone
step hackwards
1/29/2010 | 12 2 2
12002010 L 333 0
1/29/2010 | 220 2 | Would appreciate
changing the ioan
time of books fo 3
weeks instead of 2.
Not sure what
programs arg
offered for adults so
would like better
information on that.
1/29/2010 ©.. 121 1 Weneeda | The staff here is
larger facility. wonderful, but | am
Villages certain that for its
frequent the size this library is
library more used more often
often then than others of equat
average size. Therefore, we
population need a larger facility
and more books.
1/29/2010 [ 333 3 | live the Villages
library!
1/29/2010 | 222 0
1/29/2010 . 222 0 7l Would like to see a
larger selection of
new books.
1262010 1 333 0
112912010 L. 2220
1/28/2010 . 1 3 3 0 Havereadmost [ | /| more books would
of the books of reduce need o
interest to me- request material
now request from other libraries.
hooks from
other libraries in
3 the system.
1/28/2010 1. 2 2 2

Wednesday, Febraary 03, 2010
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1/29/2010 | A 103 0 /i insufficient supply of
inspirationat novels-
reading material and
spaced reserved for
just these selections
so people can find
them easily and
quickly. Example:
Karen Kingbury's
books

112012610 | 203 2

4/26/2010 | 333 3 | Very happy with
your library.

1/29/2010 | 122 0 The reading room
should not be used
for private meetings
by groups!

1/29/2010 | 333 3 vl We are pleased to
have the facility near
our home.

1/29/2010 ! 23 3 2

1/29/2010 ©. 333 0

112972010 | 23 2 2

1/29/2010 100 2 i The reading room
may need a few
more comfortable
chairs.

172012010 L. 233 2 i {"] My husband uses

the library
computers a lot. |
sometimes bring my
own taptop o use
the free wireless
high speed internet.
We have dialup at
home. | always have
a book checked out
and we have made
good use of the
DVD movies when
we had
grandchildren and
an elderly parent
visiting, We live 1
mile from the Library
and | was thrilied
when it opened.
Staff is always
helpful and there is
a good selection of
material for library of
this size.

3 3 3 0 dontuse-have .. vl Keep up the "Great

1/29/2010 1. L AR AN 4
home computer Work"!

Wednesday, February 03, 2010 Page 10 0f 12
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1/20/2010 333 3 v | visit it a mo which |

1/29/2010 L.

000 0

believe would be an
average for many

1/20/2010 1| New books! 100 0

too small for the Wi 1 11

size of Villages-
you must
expand!

1/28/2010 | 233 0

Wednesday, February 03, 2010

I'm a retired
professional who
read at least 2-3
books per week- the
present library is
much too small. We
have to expand - the
present workers are
excelient - polite,
etc. Library is clean,
etc.

/i Very convenient -

staff excellent

Page 11 of 12
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1/29/2010 | 333 0
1/29i2010 | 033 3
1129/2010 | 1 3 2 1 nothing for the Does not meet the
blind-no tapes- minimum of hew
no players releases - not enogh
audio books or a
variely of DVD's-jots
of parking-foc smal
library for the
number of people
living in the area.
1/20/2040 | 3 0 3 3 Ilikethe cozy
atmoshere
172002010+ 220 2
1/29/2010 333 2
1/29/2010 122 0 notify books are
ready for pickup by
email.
1/28/2010 133 2
1/29/2010 | 333 3
1/29/2010 230 0
1/29/2010 121 1 | book ordering rule
{only books older
than one year)is a
bummer.
172912010 i1 233 3 L
112612010 | 1 2 3 0 Youneedmore : Wi The library needs to
room for more expand and circulate
recent books. more newly
published books.
The staff is
excelientt | prefer
the farge print books
andthere aren't as
many newer editions,
1/20/201C 132 ¢
1/29/2010 1. 233 2 | Sumter County
library sysfem is
great. | have been
visiting since a child,
probably at least 20
years and now my
children fove
checking out the
hocks.
12912010 1} 13 2 1
3

1/29/2010 ©

Wednesday, February 03, 2010
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Total Surveys 134

6. Please indicate which programs you have participated in during the past 12 months.
(Please check all that apply.)

Total #6 Children Programs Events 0 Percent Total Surveys 0%
Total #6 Summer Reading Program a Percent Total Surveys 0%
TFotal #6 Teen Programs Events 0 Percent Total Surveys 0%
Total #6 Computer Classes/Workshops 0 Percent Total Surveys 0%
Total #6 Adult Programs Events 4 Percent Total Surveys 3%
Total #6 None of These Programs 119 Percent Total Surveps 89%

7. Please check any areas below where you would like to see more programs offered at the library.
(Please check all that apply.)

Total #7 Children Programs Events 1 Percent Totul Surveys 1%
Total #7 Teen Programs Evenis Y Percent Total Surveps 0%
Total #7 Adult Programs Events 2z Percent Total Surveys 16%
Total #7 Computer Classes/Workshops 12 Percent Total Surveys 9%
Total #7 Other 1 Percent Total Surveys 1%

8. Please rate your satisfaction with the physical facility of this library:

Average Size 1.93 3 Very Satisfied 2 Satisfled I Not Very Satisfied
Average Cleanliness 2.43 3 Very Satisfied 2 Satisfled 1 Not Very Satisfied
Average Furniture/Purnishings  2.27 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Average Number of Computers 141 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

Please tell us about yourself.

Are you:  Total Male 40 Percent Total Surveys 30%
Total Female 87 Percent Total Surveys 85%

How old are you?

Total Under 18 1 Percent Total Surveys 1%
Total 18-24 0 Percent Total Surveys 0%
Total 25-39 0 Percent Total Surveps 0%
Total 40-55 5 Percent Total Surveys 4%
Total 56+ 121 Percent Total Surveys 90%

Wednesday, February 03, 2010 Page 12 of 12
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11612010 [ 3 i 3
Total Surveys 1
1. How often do you visit the library?
Total One to three times 0 Percent Total Surveys 0%
Total At least once 0 Percent Total Surveys 0%
Total Less than once 1 Percent Total Surveys  100%
Totai Not on regular basis 0 Percent Total Surveys 0%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 1 Percent Total Surveys 100%
Total Audio Books
Total Music CDs
Total DVDs

0 Percent Total Surveys 0%
0
0

Total Newspapers 0 Percent Total Surveys 0%
0
0

Percent Total Surveys 0%
Percent Total Surveys 0%
Total Magazincs Percent Total Surveps 0%
Total Use Computer Percent Total Surveys 0%
Total Attend Child Programs Percent Total Surveys 0%
Total Attend Teen Programs Percent Total Surveys 0%
Total Attend Adult Programs

Total Study or Work Space

Percent Total Surveps 0%
Percent Total Surveys 0%

Totat Socialize Percent Total Surveys 0%

QO o o Q9 O

Total None of these Percent Total Surveys 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,
efc.)

Average #3 3 3 Very Satisfied 2 Satisfied I Not Very Satisfied

4. I found something to read, watch or listen to for myself or soimeone else on this library visit.

Total Question 4 Yes 0 Percent Total Surveys 0%
Total Question 4 No 0 Percent Total Surveys 0%
Total Question 4 Not Look Today 0 Percent Total Surveys 0%

5. The library staff was responsive to my needs.

Average #5 3 3 Very Satisfied 2 Satisfied I Not Very Satisfied

Wednesday, February (3, 2010 Page 1 of 1
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Total Surveys 1

6. Please indicate which programs you have participated in during the past 12 months.
(Please check all that apply.)

Total #6 Children Programs Events ¢ Percent Total Surveys 0%
Total #6 Summcr Reading Program 0 Percent Total Surveps 0%
Total #6 Teen Programs Events 0 Percent Toral Surveps 0%
Total #6 Computer Classes/Workshops 0 Percent Total Surveys 0%
Total #6 Adult Programs Events 0 Percent Toral Surveys 0%
Total #6 None of These Programs 1 Percent Total Surveys 100%

7. Please check any areas below where you would like to see more programs offered at the library.
(Please check all that apply.)

Total #7 Children Programs Events Percent Totul Surveps 0%

Total #7 Teen Programs Events Percent Total Surveys 0%
Total #7 Aduit Programs Events Percent Total Surveps 0%
Total #7 Computer Classes/Workshops Percent Total Surveys 0%

Total #7 Other

o o @ O O

Percent Total Surveys 0%

8. Please rate your satisfaction with the physical facility of this library:

Average Size 3 3 Very Satisfied 2 Satisfied I Not Very Satisfied
Average Cleanliness 3 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Average Furaiture/Furnishings 3 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Average Number of Compulers 3 Very Satisfied 2 Satisfied [ Not Very Satisfied

Please tell us about yourself.

Are you:  Total Male 0 Percent Total Surveys 0%
Total Female 1 Percent Total Surveps 100%

How old are you?

Total Under 18 © Percent Total Surveys 0%
Total 18-24 0 Percent Total Surveys 0%
Total 25-39 0 Percent Total Surveys 0%
Totai 40-55 0 Percent Total Surveys 0%
Total 56+ 1 Percent Total Surveys 100%

Wednesday, February 03, 2014 Page I of 1



Requestor Work Order # Additional Comments

Hall, Mary Ann WRQ-02246
Hunt, Susan WRQ-02207
Freddie and Robert Rushing came

Taylor, Amanda 02221 out to process this workorder,

Facilities Maintenance Helpdesk Survey Report

January of 2010

Proper Cleanup after

Response Time  Quality of Work completion of work

Professionalism

Good Excetllent Excellent Excellent
Excelient Excellent Excellent Excellent
Excellent Excellent Excellent Excellent

Date Technician (if known)
111372010 Lamar Sowell
11712010 Robert Tharney

1/7/201G Freddie Fudge & Robert Rushing



